
 

 
 
 

 

OvidSP WebStats 

 
This document provides instructions on how to access your OvidSP webstats. Please 
follow the link below: 
https://ovidspstats.ovid.com/ 
 

 
 
The access details are different to the old Ovid Gateway. Ovid Technical Support will 
give you the access details (E: support@ovid.com) 
 
Alter logging into the WebStats utility you will be presented with the page below 
where you will need to select one of the COUNTER report types for either journals, 
databases or books.  
 

 



 

 
 
 

 

 
 
Detailed reports can be also create through these options below: 
 

  
 
At the bottom of the list you’ll find a section that can be used to change your 
password for WebStats: 
 

 
 
The following section can be used to specify the format type and recipient email 
address.  
 

 



 

 
 
 

 

Scheduled reports they will be sent out on the 4th day of the month. 
 

 
 
A format type must be selected. The available format types include CSV (comma 
delimited), tab delimited or XML. 
 
 

 
 
 
Alter making the selections, select “Schedule” for scheduled reports or “Run Now” to 
create and recieve a report shortly by email.  The reports will be attached to the 
email as .zip files as in the example below.  
 

 
 
 
If you are experiencing any problems please do not hesitate to contact us at:  
E: support@ovid.com  T: +44 (0)207 981 0660 


